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                     SHINE Staff Directory                         
Serving Health Information Needs of Elders (SHINE) Program, the State Health 
Insurance Counseling and Assistance program, is administered by the Massachusetts Executive 
Office of Elder Affairs in partnership with elder network agencies and Councils on Aging. 
Consumers may call 1-800-AGE-INFO (1-800-243-4636) to contact the nearest SHINE regional 
office                                            
 
Marion Aspinall, SHINE Director                    617-222-7436 
Marion.G.Aspinall@state.ma.us
 
Kim Latta, Training and Outreach Coordinator                                      617-222-7559 
Kim.Latta@state.ma.us 
 
Molly Maginnis, Training and Outreach Coordinator                             617-222 7516 
Molly.Maginnis@state.ma.us        
Richard Miranda, Project Coordinator                                                  617-222-7439 
Richard.Miranda@state.ma.us
 
Massachusetts Executive Office of Elder Affairs 
One Ashburton Place, 5  Floor th

Boston, Massachusetts 02108 
 

REGIONAL SHINE PROGRAMS IN WESTERN MASSACHUSETTS 
 
BERKSHIRE,    
FRANKLIN & HAMPSHIRE  Margaret Johnson Ware 413-499-0524 
COUNTIES Elder Services of Berkshire County  
 66 Wendell Avenue 
 Pittsfield, MA 01201 413-442-6443 fax 
 shinedpt@esbci.org
   
FRANKLIN & HAMPSHIRE  Lorraine York-Edberg 413-773-5555 
COUNTIES Franklin County Home Care  
 330 Montague City Road   
 Turners Falls, MA 01376 413-772-1084 fax 
 lyork@fchcc.org
 
 

mailto:Marion.G.Aspinall@state.ma.us
mailto:Richard.Miranda@state.ma.us
mailto:shinedpt@esbci.org
mailto:lyork@fchcc.org
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HAMPDEN COUNTY 
Greater Springfield Kristen Irey  413-750-2893 
 Springfield Dept. of Elder Affairs  
  1600 East Columbus Ave 
 Springfield, MA  01103  413-750-2694 fax 
 Kirey@springfieldcityhall.com 
 

REGIONAL SHINE PROGRAMS IN CENTRAL MASSACHUSETTS 
 
WORCESTER      Ellin Clifford                                                            508-422-9931 
COUNTY              Central Massachusetts Association of Councils on Aging    
                             C/O The Milford Council on Aging 
                                     60 North Bow Street 
                                     Milford, MA 01757                            (508) 634-2339 fax 
                                     shine@milfordma.com
  
                                 Renee McCue-Hall 
     

REGIONAL SHINE PROGRAMS IN NORTHEASTERN MASSACHUSETTS 
 
North Shore,                        Vida E. Poole 781-324-7442 x161 
Chelsea, Revere,                 Mystic Valley Elder Services 
Winthrop                              19 Riverview Business Park 
                                              Malden, MA 02148 781-324-1369 fax 
                                              vpoole@mves.org                                
Burlington, Cambridge,  
Somerville                            Cynthia Phillips 781-221-7070  
Areas                                    Minuteman Senior Services, Inc.  
                                              24 Third Avenue 
                                              Burlington, MA 01803 781-229-6190 fax 
                                                   c.phillips@minutemansenior.org
  
Merrimack Valley,                Susan Cripps  978-683-7747  
Lawrence, Lowell,                Elder Services of Merrimack Valley  
Gloucester Areas                 360 Merrimack Street, Bldg. 5 
 Lawrence, MA 01843  978-687-1067 fax 
 scripps@esmv.org
 

REGIONAL SHINE PROGRAMS IN EASTERN MASSACHUSETTS 
 

mailto:emh.shine@verizon.net
mailto:vpoole@mves.org
mailto:c.phillips@minutemansenior.org
mailto:scripps@esmv.org
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NORFOLK COUNTY, 
South Shore Area Peggy McDonough  781-784-4944 
 Health and Social Services  
 Consortium, Inc. (HESSCO) 
 1 Merchant Street 
 Sharon, MA 02067  781-784-4922 fax 
 PMcDonough@HESSCO.org
 
METRO WEST, 
Springwell &  Ken Levy  781-453-8076 
Baypath Areas Needham COA 
 83 Pickering St. 
 Needham, MA 02192-3122  781-455-7599 fax 
 MetroWestSHINE@town.needham.ma.us
 
 Dorene Nemeth                                     508-620-6569 
 shinencoa@gis.net
 
CITY OF BOSTON Sheila Lehane                                        617-635-3243 
 Commission on Affairs of the Elderly 
 Boston City Hall, Room 271 
 Boston, MA 02201   617-635-3213 fax 
 Sheila.Lehane@ci.boston.ma.us 
 

REGIONAL SHINE PROGRAMS IN SOUTHEASTERN MASSACHUSETTS 
 
PLYMOUTH COUNTY,          Andrea Priest                                      508-946-2490 
New Bedford, Middleboro Middleborough COA   
Areas 558 Plymouth Street 
 Middleborough, MA 02346                      508-946-2489 fax 
 SHINE@TMLP.com 
 
BRISTOL COUNTY,               Lisa Sarkis   508-222-1399 
Attleboro Area Attleboro COA  
 Rev. Larson Senior Center 
 25 So. Main Street 
 Attleboro, MA  02703                              508-222-2581 fax 
 coa@cityofattleboro.us
 
 

mailto:PMcDonough@HESSCO.org
mailto:MetroWestSHINE@town.needham.ma.us
mailto:shinencoa@gis.net
mailto:coa@cityofattleboro.us
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BARNSTABLE COUNTY, 
Cape Cod and Islands Sheila Curtis 508-394-9326 
 Yarmouth COA  
 528 Forest Road 
 So. Yarmouth, MA 02664508-394-9847 fax 
 sheilacurtis@capecod.com  
 
 

STATEWIDE SHINE PROGRAMS 
 
Chinese speaking elders, adults with disabilities, professionals and caregivers   
                                 Wendy R. Wong                                                 617-357-0226                              
                                 Greater Boston Chinese Golden Age Center      617-357-6430 TDD 
                                 25 Stuart Street, 5/F  
                                 Boston, MA 02116                                               617-423-7672 fax 

                                 wwong@gbcgac.org 
 
Spanish speaking elders, adults with disabilities, professionals and caregivers 
                                Luz Rosado  978-794-5886 
                                Lawrence Council on Aging 
                               155 Haverhill Street 
                                Lawrence, MA 01840 
                                L_Rosado@cityoflawrence.com
 
Vietnamese speaking elders, adults with disabilities, professionals and caregivers 
                                Hoan Bui  617-288-7344 
                                Vietnamese American Civic Association 
                                1452 Dorchester Avenue 
                                 Dorchester, MA 02122 
                                 hbui@vacaboston.org
 
Haitian Kreyol speaking elders, adults with disabilities, professionals and caregivers 
                                Yves-Rose Chrispin                                             617-298-8076 
                                Haitian American Public Health Initiative 
                                10 Fairway Street 
                                 PO Box 260386 
                                 Mattapan, MA 02346 
                                 IVY6710@aol.com
 
Portuguese and Cape Verdean Creole  

mailto:SHINECCI@gis.net
mailto:L_Rosado@cityoflawrence.com
mailto:hbui@vacaboston.org
mailto:IVY6710@aol.com
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speaking elders, adults with disabilities, professionals and caregivers            
                                  Deb Aguiar 
                                  Immigrants’ Assistance Center                           508-996-8113 
                                  58 Crapo Street 
                                  New Bedford, MA 02740                                    508-993-6621 fax 
                                  DDAGGIET80@aol.com                       
                                 
Khmer speaking elders, adults with disabilities, professionals and caregivers 
                                  Seton Asian Center                                            978-683-7316                              
                                  One Ballard Way 
                                  Lawrence, MA 01843 
 
 

Massachusetts Medicare Outreach and Education Program (MORE) 
                                  Lucilia Prates, Director                                    800-892-0890        
                                  Elder Services of the Merrimack Valley Inc. 
                                  360 Merrimack St. Bldg. 5                                  978-794-7546 fax 
                                  Lawrence, MA 01843 
                                  lprates@esmv.org
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